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Buckle up!
In order for us to get off to a solid start I invite you to spend some time with the following questions.  Some of them will make you pause and reflect, while others will be easier to answer. Taking time to think about your life is the best starting point for people who are starting to work with a Coach. 

My job as a Coach is to help you identify and refine your goals, eliminate the barriers that stand in your way, and help you take the action to make those outcomes your realities. I’ll be keeping an eye on both your long-term “meta-goals” as well as the weekly and monthly steps that will help you get what you want.
 

Your Contact Info
Name
     



E-mail Address        


Today’s Date       

Best phone number to reach you         


Your Mailing Address        

City       

Zip       
Your Occupation         
Your Birth Date       
Your Couple Status:  FORMCHECKBOX 
 single   FORMCHECKBOX 
 married/partnered   FORMCHECKBOX 
 separated   FORMCHECKBOX 
 divorced   FORMCHECKBOX 
 widowed   FORMCHECKBOX 
 engaged
Tell me a little about your goals and expectations as we begin our work together
Write a little bit about what you want to work on in Coaching. This can include scope, expectations of yourself and of me, and how we will evaluate our work. FYI, you may just have a general sense of what you want right now. That’s fine. We’ll use our first few sessions to explore further. As we agree on direction and outcomes, I like to work in a fairly focused and steady way for around three months and then do some evaluating.       
Do you have a personal or professional vision? If so, could you write a little about it?        
What would you like to contribute more of?       
Is there a part of yourself, or a dream you feel like you have given up on?        
If you reach the age of 95 and continue to live your life and order your time the way you are right now, what regrets do you think you will have? Do not include things from the past—only things you will regret if you continue your exact present path.

     
Your History
What would you say have been your 3 greatest accomplishments to date? 
1.      
2.      
3.      
What do you see as your “craft” or an area of true mastery?       
What major transitions are you in the midst of, just starting or just wrapping up? (Entering or approaching a new decade, a new relationship, a loss, a new child, recovery, leaving a soul-sucking job, starting a better one, moving/remodeling, changes in your children’s ages/stages, retirement, etc.) 
     
Your Life

Who are the people in your life that track with you? Support you?        
Are there spiritual resources and beliefs that you expect will be helpful to you as we progress together?       
How would you describe your health, fitness and well-being? Diet? Exercise? Sleep?      
On a scale of 1 to 10, 10 high, 1 being the lowest, how satisfied are you with your financial health?      
Your “Character Strengths”
My work has been enriched by the work of Martin Seligman, PhD., Fox Leadership Professor of Psychology at the University of Pennsylvania, and author of Authentic Happiness. As we begin, please go to the links page on my website and click on the “VIA Survey of Character” (near the top of the page). They will ask you to register but will not spam you. Take this free (but lengthy) questionnaire, and enter for me your five top “Character Strengths.” And please keep a copy for yourself—we will refer to these strengths regularly.
1.     
2.     
3.     
4.     
5.     
AGREEMENT AND COSTS

Once we’ve committed to work together, I’ve found through the years that the Clients that get the best traction and results are the ones who dig in solidly with me for an initial three months, meeting every week or every-other week. So that’s what I ask for as we start our work together.

I have Clients who have accomplished their goals in three months, I also have long-term Clients who continue to set and accomplish goals through a year or more.

I include in my fee lots of contact between sessions via phone, voicemail, email and/or text messages. You can pay me with a check or you can ask me to charge your credit card via a secure online payment facilitator. When I bill your card, you will receive an emailed copy of the charges for your records. For more specifics about my fees, click here. 
CANCELLATIONS

Please don’t use email for canceling appointments or for any other urgent message. Just call, leave a voicemail or text me. For cancellations less than 24 hours in advance, I’ll make a good faith effort to fill the time, and/or I’ll find out if you and I can reschedule within a day or two. Otherwise, I may have to count the time missed as a session and charge you. If you don’t show up for a scheduled time, I’ll call you. (We can always meet by phone if necessary.) And if I fail to show up for one of our meetings, the next one’s on me. I exclude late cancellations due to illness, family emergencies or ice/snow conditions from this policy.

CONFIDENTIALITY AND NON-DISCLOSURE
As your Coach, I will do all in my power to keep confidential all communications between you and me. Communication by e-mail and cell phones may not be secure. I conduct some sessions in groups, including teleconference groups. If you decide to participate, I ask that you agree to maintain the confidentiality of all information communicated to you by other Coaching Clients.  Bottom line, I will be rigorous about The International Coach Federation Code of Ethics.

SOME IMPORTANT SMALL PRINT

While there are some similarities between coaching and psychotherapy, psychotherapy is a health care service and is often reimbursable through health insurance policies. This is not true for coaching. Both coaching and psychotherapy utilize knowledge of human behavior, motivation and behavioral change and interactive counseling techniques, but the focus of coaching is development and implementation of strategies to reach Clients’ identified goals of enhanced performance and personal satisfaction. The relationship between the Coach and Client is specifically designed to avoid the power differentials that occur in the psychotherapy relationship.  As your Coach I will be both direct and challenging. 

RESOLVING DIFFERENCES

I want you to be really satisfied with our work together. If, at any time, you feel that your needs are not being addressed, or you are not getting what you want out of our work together, I’ll trust you to tell me so we can problem-solve. We will discuss your needs and concerns, make appropriate adjustments, and continue to work on the goals you define unless you are ready to stop, which we will do whenever you ask. 

SIGN HERE

Your Signature               


Date      
Your Coach 



Patricia Ellen Burgin, MA

Please e-mail me, or bring a copy of this prior to our first session.

That’s it. Thanks for the thoughtfulness and reflection with which you’ve reviewed these questions. You’ve just taken a step toward identifying your hopes and outcomes, your obstacles and your assets and strengths.
 
I’m looking forward to our work together!   

Your Coach,
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Patricia Ellen Burgin, MA
Professional Certified Coach
peb@seattlecoach.com
2727 Fairview Ave East Suite C
Seattle, Washington 98102
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